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Abstract: In recent years, with the spread of web-based review sites that allow users to
enter and view reviews easily, product buyers are increasingly referring to user reviews
before purchasing a product. In addition, Japanese brand cosmetics have gained popular-
ity in the Asian region, and Japanese brand products can be found on foreign cosmetic
websites. For example, in winter in Japan, when the air is dry, some users say they feel
“moist" and “glutinous" after using cosmetics. Still, in hot and humid countries, they
say “sticky" and “greasy." Besides, it can be expected that the skin types and concerns
of users are different. To investigate the differences between Japanese users and Asian
users, we extracted and compared the characteristics of words and desired effects in user
comments on Thai and Japanese cosmetics review sites. This paper reports on a survey for
expanding the cosmetics recommendation system that can be extended to Asian users.
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